
Flooding/Drainage Information from Oak Hills Lake Development Association from 

President, Rob McConnell, Ruth Kovacs, and other Lake Residents: 

Around May 19, 2021, several Oak Hills Place residents on the lake and other resident’s homes 

within the Greater Oak Hills Neighborhood and Iberville Terrace neighborhoods were flooded.  

The flooding was the result of our street storm drains not being able to handle the amount of 

rainwater within a short period of time – not from the lake overflowing. 

This is the dept. to contact for storm drain maintenance, if we can get some requests put in 
around the lake and even the Greater Oak Hills Neighborhood, we may fare better the next 
time we get a big rain event.  

This is the link to the Stormwater Master Plan Website:   
https://stormwater.brla.gov/ 

This is the place to sign up for updates on the Stormwater Master Plan and report 
flooding issues: 
https://pima.ebroutreach.com/public/subscribe/search?project_id=14047 

This is the way to contact the city for storm drain cleaning with the Vactor Truck: 
Maintenance Website: 
https://www.brla.gov/416/Maintenance 

Contact Us: 
Reginald Brumfield, Director 
rbrumfield@brla.gov  (copy/paste into your email server) 
 
Maintenance 
Physical Address 
222 Saint Louis Street 
8th Floor, Room 880 
Baton Rouge, LA 70802 
 
Hours  -  Monday – Friday   7:30 a.m. - 4 p.m. 
 
- The Vactor truck is that big bottle truck with the vacuum hose. You can request they 
  come clean out your storm drains. 
- They give priority to people whose homes or cars have flooded. 
- The lady in Maintenance said you first need to call 311 to put in a Work Order to have  
   Maintenance check your storm drain. 
- The direct number IF 311 doesn't pick up is: 225 389-3090, and hit 9 when prompted. 
- The operator will give you a Work Order number. 
- If you give them an email they will contact you along the process. 
 
 

 
Vactor truck that cleans storm drains 
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1. Reginald Brumfield, Director 
Email Reginald Brumfield:  
rbrumfield@brla.gov    (copy/paste into your email server) 
 

2. Maintenance 

Physical Address 
222 Saint Louis Street 
8th Floor, Room 880 
Baton Rouge, LA 70802 
 
Phone:  225-389-3158 (another phone number listed on the site) 

Fax:       225-389-5391 

 
Quick Link to: Maintenance Page 
 

MAINTENANCE 

The Department of Maintenance oversees drainage and landscaping on public land in East Baton Rouge 
Parish. Their duties include ditch digging, canal inspection and debris removal, grass mowing, litter cleanup, 
and pothole patching. They are also responsible for applying sand during icy conditions and removing 
hazardous and non-hazardous waste spills. 

LANDSCAPE MAINTENANCE 

The Landscape Maintenance division is responsible for beautifying city-owned landscapes and oversight of 
grass maintenance functions involving litter crew pick-up, weed-eating, and spraying crews combining efforts 
to give boulevards and right-of-ways a manicured appearance. This division oversees contracts for landscape 
maintenance for boulevards, public building sites and FEMA lots. 

STREET MAINTENANCE 

The Street Maintenance division is responsible for maintaining roadways by repairing potholes, street 
blowouts, and curbs. They are responsible for applying sand during icy conditions and removing hazardous 
and non-hazardous waste spills. 

DRAINAGE MAINTENANCE 

The Drainage Maintenance division is responsible for roadside ditch digging and off-road 
canal excavation, canal debris removal, inspections of roadside ditches and canals, vector 
truck operations, storm-drain and catch-basin concrete repair work, erosion remediation, and 
surveying land for property lines. 
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